OcHOBHbIe NOHATUA
Mocerurens CaiiTa — o, npuieamee Ha cailt http://www.artaban.ru 6e3 uenu

pa3MelieHus 3akasa.

IMoan3oBaTesb — usznueckoe nuio, nocerurenasb Caita, IPUHUMAIOIINN YCIOBUS HACTOSIIIETO
CoramieHus 1 JKeJIarouil pa3MecTuTh 3akasbl B IHTepHeT-Marasune Artaban.ru

Mokynarenas — [lonp3oBarens, pasmectuBinii 3aka3 B IHTepHeT-marazune Artaban.ru
IIpoaaBen — OOIIECTBO C OTPAHUUYEHHONW OTBETCTBEHHOCTHIO «ApTaban» (OI'PH
1117746743322, UHH 7722756688, KIIIT 772201001, mecto Haxoxaenusa: 107031, Mocksa,
[TerpoBka, gom 17¢2)

HNurepuer-marasun — VHTepHeT-caT, npuHauiexxamui [Ipogasny, pacnoyoxKeHHBIN B CETH
UHTEpHET 1o axpecy http://www.artaban.ru, rae npeacrasinensl ToBapbl, npeaiaraeMbie
[TponaBiiom 1uist mpuOOPETEHNs, a TAKKE YCIOBHS OIyiaThl ¥ noctaBku ToBapos [lokynarensim.
Caiit — http://www.artaban.ru.

ToBap — 00yBb, 0/1€%/1a, aKCECCyaphl U HHBIE TOBAPHI, PEICTaBICHHBIE K poaxe Ha Caiite
[Iponasua.

3aka3 — 10DKHBIM 00pa3om odopmieHHBIN 3anpoc [Tokymnarens Ha nmpuoOpeTeHre U J0CTaBKy
1o ykazanHomy [lokymarenem ajgpecy uin mocpeacTBOM CaMOBBbIBO3a TOBapoOB, BEIOPaAaHHBIX

ga Caiire.

1. O6wme nonoxeHus
1.1. IIponasern ocymecTBiseT npoaaxy ToBapos yepe3 IHTepHET-MarasuH 1o aapecy

http://www.artaban.ru/

1.2. 3aka3piBas ToBapsl uepe3 UnTepHeT-marasus, [lonbp3oBaTesns coriamaercs ¢ yCIOBUSIMU
npojaxxu ToBapoB, U3JI0KEHHBIMU HIDKE (J1aree — Y CI0BUSI TPOJIaXkKH TOBAPOB).

1.3. Hacrosiue YcnoBus mpoiaXku TOBApOB, a Takxke nHpopmaius o ToBape, mpeacTaBieHHas
Ha Caiite, He ABJISIOTCA MYOJIUYHOM 0depToii B COOTBETCTBUM €O ¢T.435 n n.2 c1.437
I'paxxnanckoro kogekca Poccuiickoit denepanuu.

1.4. Cornamenue MOXeT ObITh U3MEHEHO [1po1aBIioM B OJTHOCTOPOHHEM TIOpsIKE O€3
ysenomiuenus [lonszoBarens/Ilokynarens. Hoas penakius CornamieHus: BCTyHaeT B CHITY

no ucreuenuu 10 ([ecaru) kaneHapHbIX 1HEH ¢ MOMeHTa ee onyOnukoBaHus Ha Caiite, eciiu
MHOE HE IPEyCMOTPEHO YCIOBUIMHU HacTosiero CornameHus.

1.5. Ilybnuunas odepra npusHaetcs akientoBanHoi [Toceturenem Caiita / [Tokynarenem c
MoMmeHTa peructpanuu [locerurens na Caiite, opopmnenus [lokynarenem 3aka3a Ha Caiire, a

TAK¥KE C MOMCHTA IIPUHATUA OT HOKYTIaTCJ'ISI 3aka3sa 1o YKa3aHHBIM Ha Caiite Teﬂe(l)OHaM.



JloroBop po3HUYHON KYIUTU-NIPOJAKN CUUTAETCS 3aKIFOUEHHBIM ¢ MOMEHTa Bbliauu [IpogaBnom
[Toxynaremnto KacCOBOTO WJIM TOBAPHOTO YeKa JINOO MHOTO TOKYMEHTa, TOATBEPIKIAIOIIETO
omaty ToBapa. Coobmas [Iponasity cBoii e-mail u Homep Tenedona, [Tocerurens
Caiita/Ilonb3oBarens/[lokynaTens 1aeT cornacue Ha UCIOIb30BaHUE YKa3aHHBIX CPEJCTB CBA3H
[TponaBioM, a Takke TPETbUMU JIMLAMU, TIPUBJIEKAEMBIMU UM JUISI LIEJIeH BBIITOJIHEHUS
oOsi3arenbeTB nepen [ocerurensimu Caiita/llons3oBarensamu/[lokynarensimu, B 1ensx
OCYILECTBIICHHSI PACCHUIOK PEKJIaMHOTO U MH(POPMALIMOHHOTO XapaKTepa, COACPIKAIINX
MH(POPMALIMIO O CKUJKAX, MPEACTOSIIIUX U IeHCTBYIOIINX AKIUAX U APYTUX MEPONPHUATHUIX
[TponaBua, o nepenaye 3akas3a B JOCTABKY, a TAKXKe HHYIO HH(POPMALIHIO, HEIOCPEACTBEHHO
CBSI3aHHYIO C BBIIIOJHEHUEM 00s13aTenbCcTB [lokynaTenem B pamkax Hacrosimei [1yonuanoit

odepTsI.

2. MNpepmeT cornaweHus

2.1. Ilpeamerom Hactosimiero COrAIICHNUS SIBISIETCS MPEAOCTABICHUE BO3MOKHOCTH
[Tostb30BaTENIO IPHOOPETATH IS TMYHBIX, CEMEHHBIX, TOMANIHUX W WHBIX HYK, HE CBSI3aHHBIX
C OCYIIECTBJIEHUEM MPEANPUHUMATEBCKOM JeATEIBHOCTH, TOBapHI, IPEACTaBIeHHbIE

B Katasiore MHTepHeT-Marasuna mo ajapecy http://www.artaban.ru/.

2.2. lannoe CornanieHue pacnpocTpaHsieTcsi Ha Bce BUbl TOBapoOB U YCIYT, IPEACTaBICHHBIX
Ha Caiite, IIOKa TaKue MPEIOKEHHUS C OMMCAHUEM TIPUCYTCTBYIOT B KaTaiore VHTepHeT-

MarasmuHa.

3. Peructpauusa Ha caute

3.1. Peructpanus Ha CaiiTe OCyIIeCTBISIETCS ¢ TOMOIIbIO BCIUIBIBAIOILIETO OKHA «Perucrparus».
3.2. Peructpanus Ha Caiite siBisieTcs 00s13aTenbHOM A1 ohopMileHHs 3akasa.

3.3. IlponaBer] He HECEeT OTBETCTBEHHOCTH 3a TOYHOCTb U NMPaBMIIBHOCTh MH(OpMaIu,
npenoctasisiemoit Iloap3oBareneM npu perucTpanum.

3.4. [lonb3oBarens 00s3yeTcsl HE COOOIIATh TPETHUM JIMIAM JIOTUH U MapoJib, yKa3aHHbIE
[Tonp3oBareneM npu peructpanuu. B ciaydyae BosHUKHOBeHUS Yy [lonmp30BaTens mo1o3peHuit
OTHOCHUTEJIbHO 0€30MaCHOCTH €r0 JIOTHHA U MapoJIs WK BO3MOXHOCTH

UX HECAHKIIMOHUPOBAHHOIO UCIIOJIb30BaHUS TPETbUMHU JIUIaMH, [1onb30BaTens 00s3yercs
He3aMeUTHTENBHO YBEIOMHUTH 00 3ToM [Ipo/aBiia, HampaBMB COOTBETCTBYIOIIEE dIIEKTPOHHOE
nuchMoO 110 ajapecy info@artaban.ru.

3.5. O6wmenue [Tons3oBarens/[lokymnarens ¢ onepatopamu Call-1ienTpa, MeHepKepaMu 1 HHBIMU

MNpEeaACTaBUTCIIIMU HponaBua JOJIZKHO CTPOUTHCA HAa IPUHIUIIAX O6H.ICHpHH$ITOﬁ MOpaJin



Y KOMMYHUKAIIMOHHOT0 3THKeTa. CTPOTro 3ampelieHo UCIoJIb30BaHNE HELIEH3YPHBIX CIIOB,
OpaHu, OCKOPOUTENBHBIX BEIPAKEHUH, a TAKKE Yrpo3 U IIaHTaXxa, B HE3aBUCUMOCTHU OT TOTO,

B KaKOM BHJIC U KOMY OHU ObLIH aIpCCOBAHELIL.

4. ToBap v NOPAAOK COBEpPLUEHUA NOKYMNKU

4.1. [Iponaser; obecrieynBaeT HAIMYKME HA CBOEM CKilazie ToBapoB, npeacTaBieHHbIX Ha CaiiTe.
Comnposoxnatoniue ToBap oTorpaduu ABISIOTCS MPOCTHIMU HIUTIOCTPALIUSAMHI K HEMY U MOTYT
oTanuaThes OT hpakTuyeckoro BHeuHero Buaa Tosapa. Conposoxnaatoniue Tosap
OIKCAHMSI/XapaKTEPUCTUKU HE IPETEHIYIOT Ha HCUEPIIBIBAIOLIYI0 HHPOPMATUBHOCTb U MOT'YT
conepxarp onevyarku. Jist yrounenus undopmarmu o Tosapy Ilokynarens 1omkeH
oOpatutbest B Cityx0y MoAAEepKKU KJIMEHTOB.

4.2. B cnydae orcyrcTBus 3aKa3zaHHbIX [lokynaTtenem ToBapos Ha cknane [Iponasiua, nocnenHuii
BIIPaBE UCKIIIOUUTH YKa3zaHHbIN ToBap u3 3aka3a / aHHynupoBaTh 3aka3 [lokynarens, yBe1omMus
00 stom [lokymaTens myTeM HanpaBJIeHHUS COOTBETCTBYIOMIETO AIEKTPOHHOTO COOOIICHHS

o ajpecy, ykazanaomy [lokymarenem npu peructpanuu (Jinbo 3BoHKOM orepatopa Call-tieaTpa
[Iponasia).

4.3. B ciiydae aHHYJISILIMU TTOJIHOCTBIO JTM00 YaCTUYHO MPeIoIIaueHHOro 3aka3a CTOUMOCTh
aHHyJIMpoBaHHOrO ToBapa Bo3Bpamaercs lIpogasuom [lokynarento

4.4. 3aka3 Ilokymnarenst oopmMIIIeTCsl B COOTBETCTBUU C MPOLEAYpaMH, yKka3aHHbIMHU Ha Caiite
B paznene «OdpopmieHne 3akazay o aapecy http://www.artaban.ru/fag-i-11.html

4.5. [lokynaTenpb HECET MOJIHYIO OTBETCTBEHHOCTh 3a MPEI0CTAaBICHNE HEBEPHBIX CBEJCHUH,
MOBJIEKIIIEE 32 COOOM HEBO3MOKHOCTH HaJyIexkKalero ucrnonHeHus [IpogaBmom cBonx
o0si3arenbeTB niepen [lokynarenem.

4.6. Ilocne opopminenus 3akasza Ha Caiite [Tokynarento npenocrapisieTcss UHPOpMaIHs

0 IpearnoaaraeMoil 1aTe JOCTaBKU MMyTeM HalpaBJeHUs AJIEKTPOHHOIO COOOIIEHUS 110 ajipecy,
ykazaHHoMmy [lokynaTenem rnpu perucTpaiuu, Wi 1no teaegony. Menemkep, 00CIyKuBarOnni
JAHHBIN 3aKa3, YTOYHSET JeTalli 3aKka3a, COrJIaCOBBIBAET /ATy JOCTaBKH, KOTOpas 3aBUCHUT

OT HAJIMYMA 3aKa3aHHBIX ToBapoB Ha ckiaje [IpogaBma u BpeMeHH, HE0OXO0AUMOTO ISt
00paboTKU U T0CTaBKU 3aKasa.

4.7. Oxunaemas nara nepeaaun 3akasza B Ciiy:x0y goctaBku coobmaercs [Tokynaresnto
MEHEHKEPOM, 00CTYKHBAIOIINM 3aKa3, TI0 JIEKTPOHHOH ITOYTE HITH MPH KOHTPOJIEHOM 3BOHKE

IToxynarento.



5. [locTaBKa 3aKasa

5.1. Crioco0bl, a Takke MpUMepHbIe CPOKH JocTaBKU ToBapoB ykaszansl Ha CaiiTe B pasjene
«JloctaBkay» no axpecy http://www.artaban.ru/delivery.php. Bosiee Tounbie cpoku g0cTaBKU
Moryt ObITh coriacoBanbl [lokynatenem c oneparopom Call-ienTpa rpu noaTBepxKACHUN
3aKasa.

5.2. Tepputopus nocraBku ToBapoB, mpecraBieHHbIX Ha CaliTe, orpaHUYeHa MpeaenaMmu
Poccuiickoit @enepanuu.

5.3. 3anepxku B 1ocTaBke ToBapoB BO3MOKHBI BBUAY HETPEABUACHHBIX 00CTOSTENBCTB,
npousonienuux He no BuHe [Ipoxasua.

5.4. Ilpu nocraBke 3aka3 Bpyuaercs [lokynaTemnto 1160 TpeTbeMy JHIly, YKa3aHHOMY B 3aKaze
KauecTBe nony4darens (naiee [lokynarens u Tperbe no uMmenyrorcs «llomyuarensy). Ilpu
HEBO3MOKHOCTH TMOIY4YeHUS 3aKa3a, OILIAYeHHOT0 OCPEICTBOM HAIMYHOI'O pacyeTa,
YKa3aHHBIMH BBIIIE JTUIIAMU, 3aKa3 MOXKET ObITh BPYUEH JIUILY, KOTOPBI MOXKET MPEIOCTABUTD
ceeneHwus o 3akaze (Homep otrnpasieHus u/min OHO [lomydarens), a TakKe OIJIATHTH
CTOMMOCTbH 3aKa3a B IMOJIHOM 00BEME JIUILY, OCYIIECTBISIONIEMY JOCTABKY 3aKasa.

5.5. Bo uzbexxanue cirydaeB MOIIICHHHUYECTBA, a TAK)KE JJIs1 BBIMOJIHEHHSI B3STHIX Ha ce0s
0053aTeNbCTB, YKa3aHHBIX B MyHKTE 5. HacTosmero Cornamenus, Ipu Bpy4eHUN
MpeAOIIAYeHHOr0 3aKa3a JIMI0, OCYIIECTBIISAIONIEE TOCTaBKY 3aKasa, BIpaBe 3aTpeOoBaTh
JIOKYMEHT, YJ0CTOBEPSIOIINM TMUHOCTb [lomydarens, a Takke yka3aTh THUI U HOMED
npenocrabineHHoro [lonydyarenem 1oKymMeHTa Ha KBUTaHIMU K 3akasy. [IpoaaBen rapantTupyet
KOH(HJICHIIMAIBHOCTD U 3aIIUTy NEPCOHANbHBIX AaHHBIX [lomyuaTens (11.9.3.).

5.6. Puck cnyuaitnoro nospexxaeHus ToBapa nepexoaut k [lokynaTesnto ¢ MOMEHTa nepeauu
emy 3akaza u npoctasienus [lonydarenem 3akas3a NoANKUCH B TOKYMEHTAaX, MOATBEPKAAIOIINX
nocTaBKy 3akasa. B ciyuae HenocraBku 3akasa [Ipogaserr Bosmemaer [lokymarento cTOUMOCTh
npenorutadeHHoro [lokynarenem 3aka3a ¥ JOCTaBKU B IOJTHOM 00beME MOCIIE MOTydEeHUs

oT CiyO0bl JOCTaBKU MOATBEPXKICHUS yTpaThl 3aKasa.

5.7. CTOMMOCTb JOCTABKH KaJI0T0O 3aKa3a pacCUUTHIBACTCS, UCXO/Is U3 PETUOHA U BHIOPAHHOTO
crioco0a JJOCTaBKU, W yKasbiBaeTcs Ha CaiiTe Ha BTOPOM U TPETheM dTarnax ohopMIIeHHs 3akasa.
5.8. O6sa3annocTh [IponaBua nepenats ToBap Ilokynarento cauraeTcst HCIOTHEHHOW B MOMEHT
BpyueHus Kyprepom Toapa [lonyuatento win nonyuenus: Toapa [lonydarenem B oTaeieHUM
o4ToBOM cBA3M. [Ipu monyuennn 3akasa B oTieI€HUN TOYTOBOM CBA3M [lomydarens mocne
OILIaThl JJOCTaBJICHHOTO ToBapa 0053aH OCMOTPETH JOCTaBIEeHHBIH ToBap U MPOU3BECTHU €TI0
BCKPBITHE B IpUCYTCTBUM paboTHUKOB Iloutsl Poccun ans nposepku ToBapa Ha coOTBETCTBHE
3asBJICHHOMY KOJIMYECTBY, aCCOPTUMEHTY M KOMIUIEKTHOCTH ToBapa, a Takke MPOBEPUThH CPOK

citykO0bI TocTaBiieHHOro ToBapa M LENOCTHOCTh YIIaKOBKU. B ciiyuae Hanuuus npereH3uit



K JocTaBlieHHOMY ToBapy (HeZOBIOXKEHHE, BIIOKeHHE ToBapa OTIMYHOIO OT YKa3aHHOTO

B OIMCH OTIIPABJICHUS, IPOU3BOICTBEHHBIN OpaK, MHBIE MPETeH3UH) N0 yKa3aHuto [Tomydarens
paboTHukamu IToutsel Poccun cocrapiisieTcst AKT O BBISIBIEHHBIX HECOOTBETCTBUSIX. Ecin
[Tony4areneM He OblLIM 3asiBJIEHBI IPETEH3UM B BbIILICYKa3aHHOM mopske, To [Ipogasent
CUMTAETCs MOJTHOCTHIO U HA/JIEKAIIHUM 00pa30M MCIIOJHUBIINM CBOIO 0053aHHOCTH 110 Iiepeiaye
Tosapa.

5.9. Ilpu npunsaTuu 3akasza oT Kypbepa, [lomydarens 00s3aH OCMOTPETh JOoCTaBIeHHBINA ToBap

Y TIPOBEPUTH €r0 Ha COOTBETCTBUE 3asIBJICHHOMY KOJIMYECTBY, aCCOPTUMEHTY U KOMIUIEKTHOCTH
ToBapa, a Takke POBEPUTH CPOK CIIYKObI TOCTaBIEHHOT0 ToBapa U LEJIOCTHOCTh YIIaKOBKU.

B ciydae orcyrcTBus IpeTeH3ui K gocrasiieHHOMY ToBapy [lonmydarens pacnuceiBaeTcs

B «Haknannoii» u oruauuBaet 3aka3 (B orcyrctBue 100%-noii npegomiatel). [loanuce

B JJOCTaBOYHBIX JJOKYMEHTaX CBUJIETENBCTBYET O TOM, 4TO npereH3uii k Toapy Ilomyuarenem
He 3asBJieHO U [IposiaBell MoJHOCTBIO M HaJJIeXKaUM 00pa30M BBIITOJHUII CBOIO 0053aHHOCTh
1o nepenaye Tosapa.

5.10. Bpems HaxoxaeHust Kypbepa 1o aapecy [lomydarens orpannueno 15 Munyramu.

5.11. ToBap, npeacraBnenHslid Ha Caiite, 10 KayecTBy M ynakoBke coorserctByeT [OCTyn TV,
YTO MOATBEPKAAETCS COOTBETCTBYIOIIMMU JTOKYMEHTaMH (CepTH(PHUKATAMU U T.1.).

5.12. YTo4yHHTH AaTy, BpeMs U PH HEOOXOAMMOCTH MapIIPYT JOCTaBKH, MOYKHO y MEHeKepa,
KOTOpBIN cBA3bIBaeTcs ¢ [lokynarenem /i MOATBEpkKACHUS 3aKasa.

5.13. Ilonp30Barenb IOHUMAET U COIJIAILIAETCS C TEM, UTO:

OCYILIECTBJIEHUE JIOCTABKU — OTJIENbHASI YCIIyTa, HE SBJISIIOIIASICS HEOTHEMIIEMOU YacThIO
npuobperaemoro [lokynarenem ToBapa, BbIIIOTHEHUE KOTOPOH 3aKAaHUYMBAETCSI B MOMEHT
nosyueHus [lomyuatenem ToBapa u ocyiiecTBIeHMs MIaTexa 3a Hero. [IpereH3nn k kauecTBy
npuobperenHoro ToBapa, BO3HUMKILIKE MTOCIIE MOIy4YeHHs U oriaTsl ToBapa, paccMaTpUBalOTCS

B COOTBETCTBHHM ¢ 3akoHOM PD «O 3amure npaB norpeOuTeneil» u rapaHTUHHBIMU
obs3arenscTBamu Ilponasua. B cBs3u ¢ atum npuodperenne ToBapa ¢ 10CTaBKOM HE J1aeT
[Toxymarento mpaBo TpeOOBaHMs TOCTaBKU proOpeTeHHOro ToBapa B 1eNIIX TapaHTHIHOTO
00CITy’)KUBaHUSI UM 3aMEHBI, HE TaeT BO3MOXKHOCTH OCYIIECTBIIATh T'apaHTUIHOE 00CTyKUBaHHE
wm 3ameHy ToBapa nocpenctsoMm Bble3na K [lokynarento u He moapa3yMeBaeT BO3MOKHOCTD
BO3BpaTa CTOMMOCTH J0CTaBkU ToBapa B ciydasix, korja [lokynaTenb nMeeT npaBo Ha BO3BpAaT

neHer 3a ToBap Kak TaKOBOM, B COOTBETCTBUU ¢ 3aKOHOM P®D «O 3ammre nmpaB nmoTpeduTenei.

6. OnnaTa ToBapa

6.1. Llena ToBapa yka3eiBaercs B pyossax Poccuiickoit deneparyu



6.2. llena ToBapa yka3siBaeTcsa Ha Caiite. B ciyyae HEBEpHOr0O yKa3aHUs LIEHbI 3aKa3aHHOTO
[Toxynarenem ToBapa, [Ipoxasens uapopmupyet 06 sTom Ilokynarens s MOATBEPKACHUSI
3aka3a 1o UCIPaBJICHHOH 1IeHe 00 aHHyIMpoBaHus 3akasa. [Ipy HEeBO3MOKHOCTH CBSI3aThCS

c [lokynarenem nanublil 3aka3 cuuTaeTcs aHHyIupoBaHHBIM. Eciin 3aka3 ObL1 orutaueH,
[Tponasen Bo3BpamaeT [lokynaTento omadyeHHyIo 3a 3aka3 CyMMY TeM K€ ClI0COO0M, KOTOPBIM
OHa ObLIa yIIaueHa.

6.3. Llena Toapa na Caiite MokeT ObITh U3MeHeHa [[po1aB1IoM B OTHOCTOPOHHEM MOPSIIKE.
IIpu 3TOM LIeHa Ha 3aka3aHHbI [lokynarenem ToBap U3MEHEHHIO HE MOJJIEKHUT.

6.4. Ocobennoctu orutatel ToBapa ¢ TOMOIIBbIO OAHKOBCKUX KapT:

6.4.1 B cootBercTBuM ¢ nonoxxkeHueM L[b PO «O06 smuccun 0aHKOBCKHX KapT U 00 onepanusix,
COBEPILAEMBIX C HCIIOJIb30BAaHUEM IUIATEXKHBIX KapT» oT 24.12.2004 Ne 266-I1 onepanuu

1o 0AaHKOBCKHUM KapTaM COBEPIIAIOTCA JepKaTesieM KapThl TM00 YIOTHOMOYEHHBIM UM JIUIIOM.
6.4.2 ABTopu3anus onepanuii mo 6aHKOBCKUM KapTaM ocyliecTBisercs 6ankom. Eciu y Ganka
€CTh OCHOBAHMSI I10JIaraTh, YTO ONEPAIUsi HOCUT MOIIEHHUYECKHI XapaKTep, TO OaHK BIPABE
OTKa3aTh B OCYIIECTBICHUU JaHHOU onepariu. MoleHHUYeCKUe onepaui ¢ 0aHKOBCKUMHU
KapTamu IoMajaalT noj aeicteue cratbu 159 YK PO.

6.4.3 Bo u3bexxanue ciryuyaeB pa3IMuyHOrO PoJia HEMPAaBOMEPHOTO HCIOIb30BaHM OaHKOBCKHIX
KapT Mpu oriate Bce 3akasbl, ohopMieHHbIe Ha CaiiTe U peIoTruiadeHHbIe 0aHKOBCKOM KapTOM,
npoBepsitoTest [Iponasiiom. B mensx mpoBepku TMUHOCTH BIaACIbIIA U €70 MPABOMOYHOCTH

Ha Hcnoib3oBaHue kaptel [Iponasern Bopase notpedoBars oT [lokynaTens, opopMHUBIIETo TaKOH
3aKas3, IpebsABICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTD.

6.5. Ilponaser BpaBe MpeaoCTaBISITh CKUJIKN Ha TOBAaphl M YCTaHABIMBATH MPOTPAMMY
O0oHycoB. Bubl Cku10K, O0HYCOB, MOPSIOK U YCIOBUSI HAUMCIIEHUS YKa3aHbl Ha CaliTe U1 MOTYT
ObITh M3MeHeHbI [Ipo1aBIIOM B OJTHOCTOPOHHEM TOPSIJIKE.

6.6. [IponaBer BeAeT cTaTUCTHKY BhIKyIUIeHHBIX [lokymnarenem 3akazoB. ToBap cunrtaercs
OTKa3HbIM, eciu [lokymaTens cooOuua 00 M3MEHEHUH PEIIeHUsI O TIOKYITKE O MOMEHTA
oTrnpaBku ToBapa Ha ckian [Ipomasmna B Mockse. Ecnu [Tokynatens coobmmmi [Iponasiry 06
ATOM MOCJIe MOMEHTa oTipaBku ToBapa Ha ckiafn [IpogaBua B Mockse, TO Takoil TOBap
cuMTaeTcs OTKIIOHeHHBIM. [IponaBelnr BpaBe oTka3aTh [lokynaTento B 00CcTyKUBaHUU B Cllydae
OOJIBIIIOTO TIPOIIEHTA OTKJIOHEHHBIX TOBAPOB.

6.7. [Ipomaser BIipaBe OrpaHUIMBaTh JOCTYITHBIC [ToKymarento criocoObl OIIaThl B 3aBUCHMOCTH

OT BCJIMYMHEI 3aKas3a..



7. Bo3BpaTt ToBapa n AeHeXHbIX CpeaAcTB

7.1. Bo3Bpar ToBapa OCyIIECTBIISIETCSI B COOTBETCTBUU C «Y CIIOBUSMH BO3BpaTay», YKa3aHHBIMU
na Caiite o azgpecy http://www.artaban.ru/vozvraty-i-9.html

7.2. Bo3Bpar ToBapa HajJieKallero kauecrna

7.2.1. IlokynaTens BIpaBe O0TKa3aThCs OT 3aKka3aHHOTO ToBapa B t000e Bpems 10 ero
MOJIy4eHHUsl, a nmocie nojsyuenust Topapa — B Teuenue 14 nHei, He cuuTast IHS MOKYIIKH,

3a uckiitoueHueM ToBapoB, yka3zaHHBIX B 1. 7.2.4. Hactosuero Cornamenus. Bozspat ToBapa
HaJJIeXKAIllero KayecTBa BO3MOXKEH B Cllydae, €Clid COXPAHEHbI €r0 TOBapHBIil B,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAOMINM (DAKT U yCIOBUS MOKYIIKH
ykazanHoro Tosapa.

7.2.2. Ilpu otkaze [lokymnarens ot ToBapa cornacuo n.7.2.1. IIpogasen Bo3Bpaiaer emy
CTOUMOCTH BO3BpalleHHOro ToBapa, 3a UCKII0YeHreM pacxoa0B [IpogaBia, cBsI3aHHBIX

¢ noctaBkoii Bo3BpaieHHoro [lokymnarenem ToBapa, B Teuenne 10 qHei ¢ qaThl MOCTYIIICHUS
Bo3BpauieHHoro ToBapa Ha ckian [Iponasua.

7.2.3. Ecnu Ha MomeHT oOparienus [lokynarens aHaJlOrMYHbIA TOBap OTCYTCTBYET B IIPOAAKE
y IIponaBua, [lokynarens BpaBe 0TKa3aThCsl OT UCHONHEHUS HacTosmero CornameHus

U oTpeOoBaTh BO3BpaTa yIjaueHHOH 3a yka3zaHHbIH ToBap AeHexHoi cymmbl. [Iponasen
00s13aH BEpHYTH YIJIAYEHHYIO 32 BO3BPALECHHBIN TOBAP JACHEKHYIO CYMMY B T€UEHHE 3 JTHEH

co aHs Bo3Bpara Tosapa.

7.2.4. He nmoanexart Bo3BpaTy napproMepHO-KOCMETHUECKHUE TOBAPbI, TEKCTUILHBIE TOBAPHI
(x7ommyaToOyMaxKHbIe, IbHSHBIE, IIIEIKOBbIE, IIEPCTIHBIE U CHHTETUYECKHE TKAaHH, TOBAPHI

13 HETKAHBIX MaTE€PUAJIOB THUIIA TKAHEH — JICHTHI, TEChMa, KPY>KEBO U JIPYTHUE), IIIBEHHBIC

U TPUKOTAXXKHbIE U3JIEJINs, HOPMaJIbHOE UCII0JIb30BAHUE KOTOPBIX HE MPeycMaTpUBaeT HaIUune
JPYTroM OJIeXK/1bl MEKIYy HUMU U TEJIOM, BKJIIOUasi KyaJlbHUKH, O€Jibe, 4yJIOYHO-HOCOYHbIE
u3JIenus U T.1. (B COOTBETCTBUM ¢ [lepeuneM HEMpOAOBOIBCTBEHHBIX TOBAPOB HAITIEKAIIETO
KauyecTBa, He TOJIJIeKAINX BO3BpaTy WJIM OOMEHY Ha aHAaJIOTUYHBIN TOBap IPYrUX pa3Mepa,
¢dopMsl, rabapuTa, (hacoHa, paclBETKH WJIM KOMIUIEKTALlUU, yTBEpKIeHHOro [locTaHOBIEHNEM
[TpaButenscTBa PD ot 19 stuBaps 1998 r. N 55).

7.3. Bo3Bpar ToBapa HEeHaAJexKallero KauecTna:

7.3.1. Ilog ToBapoM HEHaIEKAIIErO KaueCcTBa MOpa3yMeBaETC TOBAP, KOTOPBIM HEUCIIPABEH U
HE MOXET 00eCTIeunTh UCIIOTHEHHE CBOMX (DYHKIIMOHANBHBIX KadecTB. [lomyuennsiit ToBap
JIOJI’KEH COOTBETCTBOBATH onucanuio Ha Caiite. OTinune 3J1eMEHTOB JTn3aliHa WId 0pOPMIICHHUS
OT 3asiBJIecHHOrO Ha CaiiTe onucaHus He SABJISIETCS MPU3HAKOM HEHAJJIeKAaIllero KauecTna.

7.3.2. Buemnuii Bug 1 KOMIUIEKTHOCTh ToBapa, a Takyke KOMIIEKTHOCTh BCETO 3aKa3a JOJIKHBI

ObITh IpOBepenbl [lomyuaTenieM B MoMeHT foctaBku ToBapa.



7.3.3. IIpu gocraBke ToBapa [lokynaTenb CTaBUT CBOIO MOJNKCH B KBUTAHIIUH O JJOCTaBKE.
[Tocne mony4yeHus 3akas3a MpEeTEeH3WU K BHEUTHUM Jle(heKTaM TOBapa, ero KOJIN4IeCTBY,
KOMILUIEKTHOCTH U TOBAPHOMY BUJIy HE PUHUMAIOTCHI.

7.3.4. Ecnu Ilokymaremnto Obu1 mepenan ToBap HeHaIeKaIero KayecTBa 1 OHOE He ObLIO
3apaHee oroBopeHo [Iponasuom, [lokynaTens BipaBe BOCIONb30BATHCS MOJTOKEHHUSIMHU CT.
18 «IIpaBa nmoTpeduTesns npu 0OHAPYKESHUH B TOBAPE HEJTOCTATKOBY 3aKOHA O 3aIIUTE MpaB
norpeourenei.

7.3.5. TpeboBaHus O BO3BpaTe YIUIAUEHHOM 3a TOBAp JACHEKHOM CYMMBI TOIJIEkKAT
YIIOBJIETBOPEHUIO B TeueHue 10 nHel co THS NpeabsBICHUs COOTBETCTBYIOIIETO TpeOOBaHUS
(ct. 22 3akona PO «O 3amute npaB moTpedUTenein»).

7.4. Bo3Bpar AEHEKHBIX CPEJCTB OCYILECTBIISETCS IOCPEICTBOM BO3BpaTa CTOUMOCTH

OIINIAYCHHOT'O TOBapa Ha 6aHKOBCKy10 KapTy.

8. OTBeTCTBEHHOCTb

8.1. I[Iponaser] He HeceT OTBETCTBEHHOCTH 32 yiep0, npuunHeHHbIN [Tokynarento BcieacTaue
HEHaJUIeXallero UCIob30BaHus ToBapoB, NpuoOpeTeHHbIX B IHTepHET-Mara3uHe.
8.2. IIponaBer He HECET OTBETCTBEHHOCTH 3a CO/IepKaHue U (YHKIIMOHUPOBAHUE BHELTHUX

CauTOoB.

9. KoHdbmaeHUumManbHOCTbL U 3awWwmTa MHopMaLumn

9.1. Ilepconansubie gannble [loap3zoBarens/IIokynarens oOpadaTbiBaeTCs B COOTBETCTBUU

¢ @3 «O nepcoHanbHBIX JaHHBIX» Ne 152-D3.

9.2. Ilpu peructpanuu Ha Caiite [lonb30BaTeNnb MPeaOCTABISIET CACTYIONTYIO HHGOPMAITHIO:
®Oamunust, Ums, OTyecTBO, KOHTAKTHBIN HOMEp TeneoHa, aJIpec IEKTPOHHOMN MOUTHI, aJIpec
JIOCTaBKH TOBapa.

9.3. IIpenocrasinss cBou nepcoHanbHble naHHble [Iponasny, [loceturens
Caiita/llonb3oBarens/[lokynarens cornamaercs Ha X 00padboTky IIposnaBuiom, B TOM uuce B
nensix BoinoiaHeHus [Iponasiiom o6s3atenseTs nepen [locerurenem
Caiira/Ilonb3oBarenem/Ilokynarenem B pamkax Hactosuien [Ty6nnyanoit odepTsl , MpoABUKEHUS
ITponaBiioM TOBapoOB U YCIYT, IPOBEIEHNUS MIEKTPOHHBIX U SMS ONPOCOB, KOHTPOJIS
Pe3yJIbTaTOB MAPKETUHTOBBIX aKIMH, KITUEHTCKOM MOAJIEP’KKH, OpraHU3al[ui IOCTaBKU TOBapa
[Toxymarensim, npoBeneHne po3bIrpeiieii nmpuzoB cpeau [loceruteneit Caiita/Ilonb3oBareneit/
[Toxymareneii, kouTpos ynosineTrBopeHHoctu [Tocerurens Caiita/llons3oBatens/ITokynarens, a

TAKIKEC Ka4€CTBa YCIIYT, OKa3bIBACMbIX HpO,I[aBI_[OM.



9.4. Ilon 06pabOTKO# MEpCOHATBHBIX JaHHBIX TOHUMAETCS JTF000€ IeHCTBHE (OTeparus) Win
COBOKYITHOCTb JEHCTBUI (Omepaiuii), COBEpLIAEMBIX C UCIIOJIB30BAHUEM CPEJICTB
aBTOMAaTHU3alMK UM 0€3 NCII0JIb30BaHUs TAKUX CPEACTB C NEPCOHAIBHBIMU JTaHHBIMU, BKJIIOYast
cOop, 3amuch, CUCTEMATU3AIINIO, HAKOIIJICHHE, XpaHEHUE, YTOUHEeHHE (0OOHOBIJIEHUE, H3MEHEHHE)
U3BJIEYCHHE, UCIIOJIB30BaHUE, NTepeaady (B TOM YHCIIe Iiepejady TPEeThUM JIMLaM, He UCKITtoYast
TpPaHCTPAHUYHYIO NIEpeAauy, €CIM HEOOX0IUMOCTb B HEH BO3HUKJIA B XO/I€ UCIIOJIHEHUS
00s13aTeNbCTB), 003 MMUNBaHue, OJOKHPOBAHUE, yIaJICHUE, YHHUTOKEHUE TIEPCOHATBHBIX
JAHHBIX.

9.4.1. IlponaBenr MeeT MPaBO OTHPABIATH HH(OPMALIMOHHBIE, B TOM YHCJIE pEeKJIaMHbIe
COO0O0IIIeHNsI, Ha YJICKTPOHHYIO MOYTY ¥ MOOMIIbHEIN TenedoHn [Tonp3oBarens/[lokynarens ¢ ero
COIJIacHsl, BBIPAXXEHHOTO [TOCPEACTBOM COBEPLICHUS UM JIECTBUM, OJJHO3HAYHO
UACHTU(PUIHUPYIOMIUX 3TOT0 A00OHEHTA U MO3BOJIAIONINX IOCTOBEPHO YCTAHOBUTH €T0
BOJICU3bSIBIICHUE Ha Mody4YeHue coobmienus. [Tonp3oBarens/[lokynarens BrpaBe 0TKa3aThCs
OT IOJIy4EHUS PEKIAMHOM U JIpyroi nHpopmanuu 6e3 0ObsICHEHUSI IPUYKH 0TKa3a IyTeM
uHpopmuposanus [Iporasia o cBoem oTkase no ykazanHomy Ha Caiite Tenedony mmbo
MOCPEACTBOM HampaBlIeHUsI COOTBETCTBYIOIIETO 3asBICHUS Ha SJIEKTPOHHBIN ajpec
info@artaban.ru. Cepsucusie coobiienus, nadGopmupyrorue [Toap3zoBarens/ITokymnaTess

0 3aKa3e M dTarax ero 00padboOTKH, OTIPABIIIOTCS ABTOMATUYECKH U HE MOTYT OBITh OTKIOHEHBI
[Tonme3oBarenem/IlokynaTeneM.

9.4.2 O13bIB cornacusi Ha 00pabOTKy NePCOHABHBIX JaHHBIX OCYIIECTBISETCS IMyTEM OT3bIBa
akuenra Hacrosuiei [Tyonuanoi ogepTsl.

9.5. Ilponaser BrpaBe UCIIOIL30BATh TEXHOJIOTHIO «cookiesy. «Cookies» He conmepkaT
KoH(puaeHnuanbHyto napopmanuto. [locerurens / [lonp3oBarens / [lokymarens HacTOSAITUM
JaeT corjacue Ha cOop, aHaIu3 U UCIOIb30BaHue cookies, B TOM YHCIe TPEThUMHU JIMLAMU IS
nenei GopMHUpPOBaHUS CTATUCTUKU M ONTUMHU3ALIMU PEKIAMHBIX COOOIIIEHUH.

9.6. Iponaser nmosyuaeT nHopMarliuio 06 ip-aapece mocerutens Caitra www.artaban.ru.
Jannast uHGoOpMaIys He UCIOJIb3YETCs 111 YCTaHOBJICHUS JTMYHOCTH ITOCETUTETIS.

9.7. IlponaBer] He HECET OTBETCTBEHHOCTH 32 CBEJICHHsI, IPEJOCTaBICHHbIE
[Tons3oBarenem/Ilokynatenem Ha CaiiTe B 001Ie10cTyHOM hopme.

9.8. [Iponasen BipaBe OCYLIECTBIISITh 3aMCH TeIE(POHHBIX Pa3TOBOPOB

c [Tons3oBatenem/Ilokynarenem. [Ipu atom Ilpogasen 06s3yercs: npeaoTBpaliaTh NOMBITKA
HECaHKIMOHUPOBAHHOTO JOCTYIA K HHPOPMAIIIH, TOJIYIEHHOH B X0/1€ Tene(pOHHBIX
NIEPEroBOPOB, /WK Niepeiady ee TPEThUM JIUIaM, He UMEIOIIMM HEMOCPEACTBEHHOTO
OTHOIIICHHUS K MCTIOJHEHUIO 3aKa30B, B COOTBETCTBUU C 11. 4 cT. 16 denepanbHOTO 3aKOHA

«O0 uHpopMaluu, HTHPOPMALIMOHHBIX TEXHOJIOTUAX U O 3alIUTe UH()OPMALIUN.



10. Cpok gencreua NyonuuHon odepTobl

10.1 Hacrosimas [Ty6nmunas odepra BCTynaer B CHIly ¢ MOMeHTa ee akuenTa [locetutenem

Caitra/llokynarenem, u JEHCTBYET 10 MOMEHTA OT3bIBa akuenTta [1yonnunoit odeptsr.

11. lononHuUTenbHbIe YCNOBUA

11.1. IIpoxager BpaBe NmepeycTymnaTh JIMO0 KAaKUM-JINOO UHBIM CIIOCOOOM IepeIaBaTh CBOU
npaBa U 003aHHOCTH, BBITEKAIOIIME U3 ero oTHolIeHui ¢ [lokynaTeneM, TpeTbUM JIMILIAM.

11.2. InTepHeT-Mara3uH 1 NpeaocTaBIsieMble CEPBUCH MOTYT BPEMEHHO YaCTUYHO WUJIU
MOJIHOCTHIO HEJTOCTYITHBI IO MPUYHUHE TPOBEACHUS MPOPIIAKTHUECKUX HITU HHBIX paOOT WK

10 JIIOOBIM JPYTUM IPHYMHAM TEXHUYECKOTo xapakrepa. Texaudeckas cinyxo6a [Iponasia nmeer
MPaBO MEPUOANYUECKU TPOBOAUTH HEOOXO0IMMBbIE MTPOPUIAKTUYECKUE HITU MHBIE Pa0OThI

C mpeaBapuTeIbHbIM yBegomieHnueM [lokynareneil unu 6e3 TakoBOro.

11.3. K otnomenusim mexay [lonszoBatenem/ITokynarenem u [lpogaBiiom mpuMeHsIFOTCS
nosioxkeHus Poccniickoro 3akOHOAATENbCTBA.

11.4. B cxyyae BOSHUKHOBEHUS BOIIPOCOB U IpeTeH3Mit co ctoponsl [lonms3oBaremns/Ilokynarens
OH JToMkeH oOpaTuthes K [Ipoaasiy o ykazannomy Ha Caiite TenedoHy WIH UHBIM TOCTYIHBIM
criocoboM. Bee Bo3HUKaro1IIee CIOpbl CTOPOHBI OyIYT cTapaThes PEIIUTh TyTeM NEPErOBOPOB,
P HEJIOCTHIKCHHUH COTJIAIICHUs CIIop Oy/IeT nepeiaH Ha pacCMOTPEHHUE B CYACOHBIN opraH

B COOTBETCTBUH C JIEUCTBYIOIINM 3aKOHOAATENHCTBOM PO.

11.5. IlpusHaHue cy10M HeIeHCTBUTEIHHOCTH KAKOTO-JIN00 MOJI0KEHHUS HACTOSIIETO

CornamieHus He BIICUET 3a COOOH HEACUCTBUTEILHOCTh OCTAILHBIX ITOJIOKEHHUI.



